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Creating Single day Orders:

1. On the water order page, click “Create” button.
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Recurring Orders

You have no recurring orders set up. To have the system automatically place orders for you, make an order that spans many days

Orders

No Orders have been made for the future

2. Enter 'Start Date', 'End Date' and 'Flow Rate' values. And click on “Place Order” button.

Shareholder allocation per the offtake point

Water Allocation

Average Instantaneous Flow Average Daily Volume

- U s

Create Order

Start Date End Date

16 Jul 2019 16 Jul 2019 |_| Place order automatically for entire season
Flow Rate

0.00 Lis

Request Within Consent
Volume WIL Annual Irrigation Limit @ Average Daily Consent @

0.00 m? (per day) o o

Ordering Note

3:00 PM is the cutoff time for placing or changing orders for the following day. All orders can be subject to cancellation and you will receive a notification if this applies.

Order Acknowledgement
¥ As the authorised consent holder for this order, | acknowledge that in clicking the "Place Order” button, Watermetrics will transmit a water order on my behalf to

WIL Race Team to release. Once the order is sent, | understand that | cannot withdraw the order for the next days water release.
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3. Once you've done this, the webpage will return to the dashboard where you can confirm your
order has been place.




Modifying Single day Order:

Users can modify flow rate of single day orders before 3:00 PM for following day.

1. On the Order Water page, click on 'Edit' button

i Orders

{

‘ RequestDate  Lsec  Volumem? Avg Daily Consent Release Ack
‘ 16-Jul-2019 2 173 v x
‘ 17-Jul-2019 3 250 & x

_

2. Modify 'Flow Rate' values and click on '‘Update Order' button.

Water Balance and Consented Take

Water Allocation

Average Instantaneous Flow Average Daily Volume

90.00 l/sec 7,776.00 m3

Edit Order

Date Flowrate

2019-07-17 90.00 L/s

Request Within Consent

Volume WIL Annual Irrigation Limit @ Average Daily Consent 9
7776.00 m3 v v

Status

Order Sent Order Release Acknowledged
x x

Ordering Note

3:00 PM is the cutoff time for placing or changing orders for the following day. All orders can be subject to cancellation and you will receive a notification if this applies.

Order Acknowledgement
¥ As the authorised consent holder for this order, | acknowledge that in clicking the Update Order button, Watermetrics will transmit a water order on my behalf to

WIL Race Team to release. Once the order is sent, | understand that | cannot withdraw the order for the next days water release.

3. Once you've done this, the webpage will return to the dashboard where you can confirm your
order has been edited.




Deleting Single day Orders:

Users can delete order request permanently, by deleting the order request.

1. Click on "Delete" button for selected date in Order Water page.

Orders

RequestDate  Lsec  Volumem® | Avg Daily Consent Release Ack
16-Jul-2019 4 346 v v
17-Jul-2019 4 346 v X

X Delete

2. System displays a confirmation pop-up

Are you sure you want to remove this order?

3. To continue and delete order, click on "OK" button. If you want to cancel the delete order
request, click on “Cancel” button.




Creating Recurring Orders:

Any order placed for more than 1 day is considered a recurring order.
1. Onthe water order page, click “Create” button.

Settings

Ordered Water History Average Instantaneous Flow Average Daily Volume
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Recurring Orders

You have no recurring orders set up. To have the system automatically place orders for you, make an order that spans many days

Orders

No Orders have been made for the future

2.

Enter 'Start Date', 'End Date' and 'Flow Rate' values. And click on 'Place Order' button.

Shareholder allocation per the offtake point

Water Allocation
Average Instantaneous Flow Average Daily Volume
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Create Order

Start Date End Date

16 Jul 2019 16 Jul 2019 [_] Piace order automatically for enfire season
Flow Rate

0.00 Lis

Request Within Consent
Volume WIL Annual Irrigation Limit @ Average Daily Consent @
0.00

Ordering Note

3:00 PM is the cutoff time for placing or changing orders for the following day. All orders can be subject to cancellation and you will receive a notification if this applies.

Order Acknowledgement
¥ As the authorised consent holder for this order, | acknowledge that in clicking the "Place Order” button, Watermetrics will transmit a water order on my behalf to

WIL Race Team to release. Once the order is sent, | understand that | cannot withdraw the order for the next days water release.

[ recone 1
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Note: If you want to place an order for the entire season, you can simply select the start date
and click 'Place order automatically for entire season.

Once you've done this, the webpage will return to the dashboard where you can confirm your
order has been place.



Pause Recurring Orders:

Using Pause button, Users can temporarily stop creating new orders.

1. To pause an order, click on 'Pause’ button from selected date range on the Order water
page.

Recurring Orders

Between Flow Rate (L/Sec) Amount (per Day) Controls

15-Jul-2019 - 17-Jul-2019 2.00 L/Sec 172.80 m3 I Pause [R SVEEE
Status

Active

2. Once order is paused, users can see recurring order status is updated from "Active" to
"Paused"

Recurring Orders

Between Flow Rate (L/Sec) Amount (per Day) Controls

15-Jul-2019 - 17-Jul-2019 2.00 L/Sec 172.80 m3 P Resume [ SPEEEE
Status

Paused

Resuming Recurring Orders:

Using Resume button, users can continue creating new orders.

1. Toresume an order, click on 'Resume’ button from selected date range in Order water page.

Recurring Orders

etween Flow Rate (L/Sec) Amount (per Day) Controls
15-Jul-2019 - 17-Jul-2019 2.00 L/Sec 172.80 m3 P Resume [R.SVEEE
Status
Paused

2. Once order is resumed, users can see recurring order status is updated to "Paused" from
"Active".

Recurring Orders

Between Flow Rate (L/Sec) Amount (per Day) Controls
15-Jul-2019 - 17-Jul-2019 2.00 L/Sec 172.80 m3 Il Pause
Status

Active




Deleting Recurring Orders:

Users can permanently stop creating new orders, by deleting the recurring order request.
1. Users need to click on "Delete" button for selected date range in Order Water page.

Recurring Orders

Between Flow Rate (L/Sec) Amount (per Day) Controls

15-Jul-2019 - 17-Jul-2019 2.00 L/Sec 172.80 m3 Il Pause
Status

Active

2. If system has already created an order for next day then users will receive the following
notification.

Are you sure you want to delete this recurring order?

You have 1 order(s) placed by this recurring order pending in the future.
The pending order(s) that have been placed by this recurring order will
not be removed by deleting this recurring order, but you can aiso
remove them using the 'Orders’ section if you wish to.

3. Clicking on 'OK' button will delete recurring order but not, future date order (created by this
recurring order).

Single Day Order History:

Users can view placed single day orders and recurring orders which are converted to daily orders in
Order Water screen under 'Orders' section.

Orders

ORDER WITHIN ALLOCATION STATUS

Request Date Lisec Volume m* Avg Daily Consent Release Ack

16-Jul-2019 B 346 v v

17-4ul2019 4 346 v %

Release Ack

'Release Ack' column helps to understand approval status of an order. Orders are acknowledged after
3pm daily by the WIL operations team.

Symbol
Green Tick - Order is approved.
Red Cross - Order is not yet approved.



Recurring Order History:

Users can view placed recurring orders in Order Water screen under 'Recurring Orders' section.

Recurring Orders

Between Flow Rate (L/Sec) Amount (per Day) Controls

15-Jul-2019 - 17-Jul-2019 2.00 L/Sec 172.80 m3 N Pause [RANEEE
Status

Active

Note: Users can view their recurring orders in Order Water screen, till End date of their order.

Recurring Order water status:

Status
Waiting for Start Date - Before start date of recurring order (or) for future date orders.

Description

Active - Between start and end dates of order.
Paused - Recurring order is temporarily stopped for short period.
Finished - Once recurring order has passed its last due date.

Ordered Water History:

Farmers can view past orders in 'Ordered Water History' screen

Ordered Water H|St0ry (for selected site)

Keys:

« Order Placed

R Order Not Placed

+ Past Seasons

Search:

Show| 25 v entries

Current Season Used Scheme
Water {m3)

Order
Sent

Ordered Volume
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Total Usage For Date
(m3)

Usage / Order Order
Date Ack

Published

24-Jul-2019

19-Jul-2019

08-Aug-2018
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2019
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2019
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2019




Email Notifications:

Approval/Confirmation e-mail

Once (daily/recurring) order is approved by the WIL Operation team, users will receive confirmation e-
mails as follows:

Hi Farmer name,

FRI  AmivalTime (Qpder Confirmed
2 6 04:28 Farm name -WILxox
JUL AM 7776.00 m*® (90 L/s)

Your order has been confirmed by WIL.

Cancellation e-mail
If an Order is cancelled by WIL operation team, Users with recurring order will receive cancellation
emails as follows:

Hi Farmer name,

WED  Order Cancelled
>< 31 Farm name- WILxexx
JUL xxx.xx m3 (x L/s)

Your order has been cancelled by WIL.

WIL provided the reason:

Cancellation reason

Zone restriction e-mail

If WIL Admin put any zone on restriction then, farmers who placed recurring orders will receive the
following restriction email.

Hi Farmer name,

A new water restriction has been placed on your zone.

' Reduce to
0%

You have the following orders within the restricted period:

THU Farm name -
01:00
25 PM WILXXXX
JUL 3888.00 m® (45 L/s)

Please make any adjustments necessary.




App Notifications:

Approval/Confirmation notification

Once (daily/recurring) order is approved by WIL operations team, users will receive confirmation
notification on App as follows:

Order Confirmed by WIL

Order Confirmed: (27-07-2019)
Farmer Name :432.00m3 (5L/s). The
expected arrival time is 07:57 PM

CLOSE GO TO WATER ORDERING

Cancellation notification

If an Order is cancelled by WIL operations team, users with recurring order will receive cancellation
notification on App as follows:

Order Cancelled by WIL

WIL has cancelled the following
order(s):

Order Cancelled: (28-07-2019) Farmer
Name :432.00m3 (5L/s)
The reason given was:

Cancellation reason

CLOSE GO TO WATER ORDERING

Zone restriction notification

If WIL operations team put any zone on restriction then, farmers who placed recurring orders will
receive following restriction notification on their App:

IRRIGATION RESTRICTIONS:
Zone x OFF Wednesday 24th J...

ECAN have set the irrigation flow for
the Waimakariri River @ 44.3 cumec
for tomorrow Wednesday 24th July
2019 and decreased the water take
to 75% allocation.

Zone X will go on restrictions
starting tomorrow: All ZONE X
irrigators please turn OFF tomor

CLOSE GO TO WATER ORDERING




Zone Restrictions:

Once WIL operations team put zones on restriction, Users can view restrictions on the Order Water
screen under 'Zone Allocations' section.

Colour is updated to red when restriction is applied for selected date.
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Rules when zone is on restriction:
1. Users can place single day orders but, they will receive a warning message that the zone is
restricted, and WIL operations team will decide the fate of the order after 3pm.

2. Existing orders will not be altered by the system. And WIL operations team will decide on the
fate of these orders.




